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Brief Description 

Business Process:  3.3.3 C2M.CCB.Manage Deposit 
Process Type:   Process           
Parent Process:  
Sibling Processes:        
 
It’s a common business practice to request a Security Deposit when service is provided to the Customers. The model reflects typical business processes 
for Deposits, shows the Deposit’s lifecycle. This process incorporates the logic and sequence of business events that occur when Deposit established, 
billed, monitored and refunded. It also includes the Deposit Interest calculation.   
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Business Process Model  
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Test Documentation related to the Current Process  

  

ID   Document Name  Test Type 
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Document Control 

Change Record 
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Date Author Version Change Reference 

    

 03-01-09  Galina Polonsky Draft 1a No Previous Document 

10-20-10 Geir Hedman  Update Title and Content page 

2/8/11 Geir Hedman  Updated Document and Visio 

05/03/2014 Galina Polonsky  Reviewed  Changes, Approved 

08/07/2017 Phillip Martin  C2M version created  

09/14/2017 Ekta Dua  Updated Document and Visio 

09/27/2017 Galina Polonsky  Reviewed, Approved 

05/29/2019 Satya Kalavala  Updated Format for v2.7 
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Attachments: 

 

 

 

 

 

 


